L ROUSROYCE

MexaHn3bm 3a NoaaBaHe Ha Xanbu Ha BMW Group

MpoueaypHW NpasBuaa 3a MLA, NPeAOCTaBAWM MHGOPMaLLUA

KakBu nputecHeHUs mora Aia AoKnaasam?

MoxeTe oa goknaaBaTe 30 HAPYLIEHUS HO NPABATA HO YOBEKA 1 CBbP3AHUTE C TAX KONOMMYHM
ctaHgaptui. HpopmaumaTa, KoATo NpegocTaBaTe, MOXe Aa ce 0THacsA unm Ao Bawata
cobcTBEHA CTONAHCKA 061ACT MK BEpUra Ha 4OCTABKK, MK [0 Apyr BU3HeC NapTHbOPY Ha
BMW Group.

Kak we 6baa 3aWmTeH KaTo auLe, NpeocTaBaLLo MHbopmauma?

MNoBepuTENHOCTTA U 3aWMTaTa Ha MHPOPMaTOpPUTE ca OCHOBEH NpuopuTeT 3a BMW Group.
Mopaau Tasm NpuYKHa B LLeama npouec ce npuaarat cnegHutTe NpUHLMNNU:

= BMW Group ce aHraXxupa ga 3anasu noBepuTenHOCTTa B PAMKMUTE HA 30KOHOBUTE
pasnopeabu 1 Aa He pa3KpMBA CAMOIMYHOCTTA HA NIMLETO, KOETO NPeAoCTaBs
MHGOPMALUMATA, HUTO Ha APYrY LA, NOCOYEHMN B CUrHANA.

*  BawwuTte nuunm gaHHM we 6vaat 06paboTBAHM 1 30NMYABAHM CbINIACHO NPUNOXUMUTE
M3NCKBAHWA 30 30LWMTA HO AGHHUTE, KAKTO U B CbOTBETCTBME CbC 30KOHA 30
KOpNopaTMBHO 3a4bMHKEHME 30 HAANEXHA NPOBEpPKa Ha BepuraTa 3a goctaBku. [oBeye
MHpopMaLMs 3a TOBA MOXe Aa HamepuTe online B pasgena ,3aWnTa Ha INYHNTE
AOHHU" Ha cnegHUA NNHK.

= BMW Group He Tonepupa penpecBHN MepKu UK APYr HEraTUBHU NOCNEANLN,
HAOCOYEeHU KbM MLa, NPeAOCTaBALLM MHPOpMaLUUA, B PE3YNTAT HA NOAABAHE HA CUTHAN.

» AKo cMATaTe, Ye CTe CNALBAHM UK Ye CTe U3NPABEHU Npej penpecum B pe3ynTaT Ha
TOBQ, Ye CTe noaanu xanba, moxeTe aa cboblwmTe 3a ToBa Ha NMHMATA SpeakUP Ha
BMW Group.
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Kbae 1 Kak mora Aa nogam curHan?

BCUYKM CNyKUTENN M BBHLWHM LA MOraT ga ce obbpHaT KbM nHUATA SpeakUP Ha BMW
Group Line nan ombyacmaHa, Korato MmaTt NPUTECHEHUSA, CBbP3aHM CbC CbOTBETCTBUETO:

NnHna SpeakUP Ha BMW Group:

= Ako npegoctaBute nHGopmauma no TenedpoHa, BaweTo cbobueHme we 6bae 3anmucaHo
1 QBTOMATWUYHO FreHepMpaHo B TeKCTOBa ¢popma.

»  Jlnnmata SpeakUP Ha BMW Group kpuntupa Bawata nuuHa nHopmaums, Taka ye
camonnuHocTTa By He Mmoxe fa 6bae npocnegeHa oT nvLATa, KOUTO pasrnexaat
cnyyas.

*  WHdopmauus 3a goctobn go ,BMW Group SpeakUP Line" 3a bbnrapusa moxe ga
HaMepuTe No-Aony:

o be3nnateH Homep: 00 800 210 0645

o JluHk: https://bmwgroup.speakup.report/main

o Kop 3a pgoctbn: 115355

Ombyacman:
- 0M6WJ,CMOH'bT e HeyTpanHo BbHLUHO NnuLe, KOeTo e 06B'bp3CIHO CbC 3aWNTATA HO
TOMHATAQ HO KopecnoHAeHUMATAa MeXXay BbHLUEH aABOKAT U KITUEHT.

= KomyHukaumsTa c oMbyacMaHa e 6e3nnaTtHa 3a NKLa, NPeAoCTaBALLM MHOOPMaLMS.

» JluyaTa, npegocTaBaALWmM MHGOPMALMS, MOXe 10 Ce CBbPXAT C OMbyACMaHa -
AEHOHOLLHO, No umenn unm dakc, unu no tenedpoHa ot 8:00 go 19:00 u.
LLeHTPANHOEeBPONENCKo BpeMme.

*  WHdopmaums 3a KOHTAKT:

[-p Cnbune ¢poH KoenH

XEKWHI - ®OH KOEJTH (HEUKING - VON COELLN)
Rechtsanwdlte PartG mbB

MpuHy-Teopr-Lp. 104 (Prinz-Georg-Str. 104)
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40479 Orocenpopd

Tenegon: +49 211 440357 70
Oakc: +49 211 440357 77
Wmenn agpec: BMW-Ombudsperson@hvc-strafrecht.de
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Mo nowara:

» MoxeTe CbLL0 TAKA Aa M3NpaLaTe Xanbu no NowaTa 1A no BbTPELHATA NoLLa HA
Ogutu 3a cbotBetcTBMe Ha BMW Group, BbTpewHu pascneasaHus, Ha cnegHus agpec:

» Opgwutn 30 cboTBeTcTBME HO BMW Group, BbTpeluHu pascnegBaHms
80788 MioHxeH

i

* 10 eneKTPOHHA nowa Ha agpec notifications@bmwgroup.com.

JInyHo:

= Ako >XenaeTe Aa nogageTe CUrHan NMYHO, MONS 4a YroBOPUTE CpeLwa NpeaBapuTeNiHO
ypes notifications@bmwgroup.com.

Pa3bupa ce, cnyxuTenuTe MOraT CbLLO TAKA Ja Ce KOHCYNTUPAT C PbKOBOZUTENM, NTOKANHUAT
KbMMNQAbHC MEHNAXXBP, NPodChbio3unTe UNK NpeactaBuTenuTte Ha PaboTHMYeCkus CbBerT.
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KakBo ce c/y4yBa, caej KaTo Nnogam CUrHan?

1. MonyyaBaHe Ha MHPOPMaLMA

Cnep kaTo cTe noganu nHGopMaLmMs Ypes eanH OT HALWWKUTE KAHANW, OTAENbT 3a
CvotBeTcTBMe Ha BMW Group (Cny>x6a 3a >Xxanbu) gokyMeHTMpa Nofy4aBaHETO HA
curHana u Bu npegocTass NOTBbpXXAEHUE B CPOK 40 €AHA CeaMuLa.

2. MMpernepg Ha npeaocTaBeHaTa MHGopmaLma

Cnyx6aTa 30 xanbu npoBepsBa 4ANM CUTHANBLT CbAbPXXA JOCTATHYHO MHPOPMALWS 30
no-HaTaTbWwHO 06paboTBaHeE.

Ako e Heobxogumo, CnyxxbaTa 3a >xanbu Moxe Aa ce cBbpxXe ¢ Bac no cblwymsa kaHan, 3a
aa Bu 30004e fonbnHWTENHW BbNPOCK OTHOCHO Bawwmsa curHan.

AKo He e Hanmue JoCTATbYHO MHHOPMALMA 1 He MOXEe [0 Ce YCTaHOBW BPb3Ka C
NpeaocTaBMAMA UHHOPMALUS, CIYYasAT LWe Bbae 3aKpuT.

Ako e Han1ue AOCTATBYHO MHOPMALWS, 30 A0 Ce NPUCTbNM KbM 06paboTBaHeTO, Le
6be MHULMMPAHO M3SICHABAHE Ha GpaKTUTe.

3. WM3AcHABaHe Ha ¢aKTh

CI'IY)K6QTO 30 Xanbu nnu we pascneaBa BbNpoca cama nnu Le npegage pascneaBaHeTo
HQ Apyr KOMNeTeHTeH 0TAen B paMKUTeE Ha APY>XeCTBOTO HO NOBEpPUTENHA 0CHOBA.

Cnyx6aTa 3a Xanbv rapaHTMpa, 4e HAMA KOHONKTU Ha MHTepecu.

Mo Bpeme Ha pa3cneaBaHeTo Cnyxx6aTa 3a )Xanbum nnm oTroBOPHUAT OTAEN MOraT Aa ce
cBbpXAT C Bac, 30 o npefocTaBuTe AONBAHUTENHA HGOpMALUS.

lLle 6baeTe UHGOPMUPGHU 30 PE3YNTATA OT PA3CNEABAHETO.

Ako BawwTe npuTecHeHUs ce NOTBLPAAT, Lie 6bJe HaMepeHo peLleHue.
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4. PaspaboTtBaHe Ha pelleHue
»  OTroBOpHWAT OTAEN Lie pa3paboTy peleHne 3a OTCTPAHABAHE Ha npobnema.

. BI/IHCIFI/I, KOrato e Bb3MOXHO, LLie y4acTBaTe B HAMUPAHETO HAO peLleHne.

5. TMpwunaraHe Ha KopuUrnpawm mepkm
. ﬂOFOBOpEHI/ITe pewieHna ce npunarart.

*  3nbnHeHuneTo ce HCI6J1}0JJ,CIBO OT OTrOBOPHWA OTAEN KU OT Cﬂy)K6CIT(] 30 xanbwu.

6. 3aknwoueHue

» KoHcTaTaummuTe we 6vaat 06cvaeHn ot CnyxxbaTa 3a Xanbu cnep KoHcynTauma ¢ Bac.

3a KOHTaKTK:

OauTu 3a cborBeTcTBUe Ha BMW Group, BbTpewHu pascnegsaHus
notifications@bmwgroup.com

Axtyanusauwms Mapt 2025
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